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WELCOME – If there is a particular topic you are interested in learning more about, please let the Regional Director in your area know or contact Brenda Niess directly.  





HELP US… save postage… (and a tree)!!  If you have an e-mail address, please let us know.  You can send an e-mail to our Office Manager at � HYPERLINK "mailto:jill.bresson@thementornetwork.com" ��jill.bresson@thementornetwork.com� and she will add you to the list.








MINOT





Minot REM has their own Mia Hamm and her name is Jackie.  Jackie led her team to a second place state finish and was an All Tournament selection.  Way to Go Jackie!  She was also busy this summer going to Colorado for a family wedding, hitting Lake Sakakawea for some boating and taking part in the North Dakota State Fair festivities.





Speaking of the State Fair several folks went and checked it out this year and by all reports it was a huge success.  Brian said Taylor Swift was awesome and Keith rocked out to Motley Crue.  Michael and Chris had a fantastic time at the demolition derby and car races.  Our Day Program went one afternoon and checked out the stage shows and midway, while others ventured out in the cool of the evening to participate in the concert and auto events.





As the saying goes, “Head west young man, head west!” and that is what McKay, Chris and Joseph all did making their way over to Medora this summer for a little rest and relaxation.  Several folks went south to visit Bismarck including Keith, Lenny, Rosanna, Lance and Tammy.  Some of the sites they visited were the riverboat, the heritage center and Camp Hancock.  Our Day Program also spent a day in the capital city checking out the zoo.  Other folks on the move were Chris spending time with family in Belcourt and JC heading over to Williston for a visit.





Keith was a busy guy this summer.  Along with all the things mentioned above, he threw a major summer shin-dig.  His party had a great supply of food, live accordion music, family, friends and fun!





We also had another company picnic in August to give our Executive Director, Shelley Hansen-Blake an opportunity to meet all the good people of REM and their families.  We all had a wonderful time visiting and enjoying the delicious meal from Homesteader’s Restaurant.





Finally, a quick sports update.  JR and Brad took part in the soccer season as well.  Nathan and JC wrapped up a successful baseball season.  Lenny and JR’s softball year ended.  Shawn took part in a pool tournament and advanced to the second round. Also, Special Olympics bowling has started with Brent, JR, Justin, Brandon, Lenny and Brian all participating.  Thanks again to all the fans and family who came out to cheer and support our athletes this summer!











Contact us:


Brenda Niess 	State Director 	Minot 	701-839-6630 x2012


Brent Mertz	Regional Director	Minot 	701-839-6630 x2011


Deb Carlson	Regional Director	Grand Forks 	701-746-5217


Melane Knutson	Regional Director	Devils Lake 	701-665-3044


Darcy Sabourin	Regional Director	Grafton 	701-352-3336





Check out our website at � HYPERLINK "http://www.remnorthdakota.com" ��www.remnorthdakota.com�





















































GRAND FORKS 


Welcome to the end of the summer that wasn’t!!!!  It seems that we went from April to October, at least weather wise.  Even though the weather didn’t really cooperate, we did enjoy the days that we had.  





Looking back we had a surprising amount of activities.


We had 7 people from the group homes and apartments go to camp in July and August.  As usual everyone seemed to have a good time, with most of them already planning for next year.  We also had 2 consumers from ISLA make the trip to Medora, where they did a lot of sightseeing and took in the musical.  Probably the biggest trip of the summer was taken by 5017 group home.  Six of the eight consumers from the home had an outing to Wahpeton to visit the zoo.   They must have had a good time as that is all that they could talk about for the next week or so.  





We also had two picnics within a week of each other.  We really didn’t plan it that way, but the weatherman intervened.  It had been 5 years since we had an interagency summer get together.  It is quite an undertaking trying to coordinate all of the agencies in the Grand Forks area, but so much fun to meet all the other people that share the same type of career.  It’s also a great time for our consumers to socialize with others from different agencies.  Between consumers and staff we had about 250 people and more food than we knew what to do with.  We even managed to get some good publicity through our local TV station, who did a news story on the celebration.  The Interagency picnic had been originally scheduled for July but an inch plus of rain that day kind of changed things.  The picnic was then rescheduled for August 25, less than a week after our own consumer advisory potluck picnic on August 22.  While our picnic was a bit smaller, about 50 staff and consumers, it was just as fun and again there was an abundance of food.  Our resident “car nut”, Skip, showed up with his roadster and caused quite a stir.  Lots of the consumers had their picture taken by the car and just enjoyed looking.  This get together is always one of the highlights of late summer for everyone.  





On the personnel front it has also been a very productive period.  We had a new consumer, Kayla, arrive in ISLA.  She seems to have adapted well to her new environment, even though this is her first time on her own.  It is so exciting to see consumers grow and gain independence.  We also have a new Assistant Home Manager on board for 301.  Crystal Keller came to us from the Twin Cities where she has worked for the last couple of years. The other exciting thing that happened is that we able to hire/rehire 16 DSP’s for the group homes and ISLA/MSLA.  We have some fantastic new and returning staff to give support to our consumers.  It has made our training a bit challenging, but what a great problem to have.  We are happy to have all of you as part of the REM family.





September also brings us a chance to recognize all the great work that our DSP’s do.  DSP appreciation week was September 14-18 and we hosted an “open House” every day at the office for them.  We provided REM shirts for those that wanted them, had a drawing for three nice prizes.  1st prize was a $50.00 gift card to the Green Mill restaurant + 2 tickets to the Sioux Hockey game on 12/19/09.  This prize was won by Kayla Kyllo.  2nd prize was a $25.00 gift card to Hugo’s grocery store and was won by Linda Lundeen.  3rd prize was a $10.00 gas card that was won by Liz Fox.  Congratulations and thanks to you and your coworkers for all you do for the consumers.  In addition we had cookies, juice and coffee one day, a huge pot luck lunch (provided by the QE team) the next day, followed by a breakfast, root beer floats and a pizza party on the next three days.  It was a busy but fun time and seemed to be enjoyed by all. Again thanks for all your hard work.                   








GRAFTON


JULY


The Consumer Advisory Board held a Friends and Family Picnic on Sunday July 19th in Leistikow Park. Approximately 75 people were in attendance and enjoyed the hamburgers and hot dogs grilled by Michael Wood and Jim Schlenk. Games of ladderball were played, visiting took place and many people just checked out the scenic view of the park.





The AKTION Club held their monthly meeting at Homme Dam, approximately 20 miles west of Grafton. A potluck picnic was held on Tuesday July 21st. Members Robert L, Eric O and Leroy G attended the picnic. Robert took lots of pictures and Leroy played several games of ladderball. At the end of the picnic a group photo was taken in front of Homme Dam.





A trip to “The Cities”, Minneapolis, Valley Fair and Mall of America took place July 23rd through the 26th. Robert L, Eric O and Ladeen L went on the trip. Robert had a blast riding on the various carnival rides!! Shopping at the Mall of America took place on Saturday the 25th. A tour of the Underwater Adventures Aquarium and lunch at the Rainforest Café followed by a trip to the Zoo finished out their wonderful weekend!





The Annual Carnival/Fundraiser was held at the Summit Group home on Friday July 31st. A Mexican meal of 2 tacos, rice and beans was served and games such as “Pluck the Turkey”, “Ants in the Pants” and “Zoo Golf”, to name a few, were played. Mike B, Langdon, provided the musical entertainment for the guests.





At the July All Town Meeting, an ice cream sundae bar was provided to thank employees for all they do. Recipients from June and July’s Employee of the Month were put into a drawing to win a $20 gas card from Simonson’s. Kathy Hagen, June Employee of the Month from Summit won the gas card. Also, during the All Town Meeting and at the Carnival held this month, donations of non-perishable food and personal hygiene items were collected for the local Domestic Violence Shelter.





AUGUST


The AKTION club met for their monthly meeting at Friendship, Inc. Discussion on helping with setting up concession stands and selling tickets at the Home football games took place and a schedule was developed.





The Cottage held a “Fence Party” to help put their fence back up after they moved to a different and bigger home. Family, friends and staff members were in attendance to put the fence back up, on which was probably the hottest day of the year! A meal of BBQ’s, macaroni salad, chips, kool-aid and bars were served to approximately 30 people. Special Thanks goes out to Brice Heck for helping with the planning and physical labor and to Heather Jenkins who organized the party.





Charles went on his yearly vacation to see his sister and brother in law in Gig Harbor, Washington. Charles was gone from August 12th and returned on August 19th. A trip to see the ships from the Pirates of the Caribbean, they re-enacted a battle on the sea and went to the Riverboat Casino.





The Day Program at the 730 Summit home took several out of town trips this month. A trip to Bonanzaville took place on Friday August 14th. Betty Lou D, Judith H, Marilyn M and Keith W went along for the fun. On Friday August 21st, Betty Lou D, Mary Lou J, Loren L, Marilyn M, Betty S, Raeann S and Keith W went to visit the International Peace Gardens and stopped at Dunseith to see the Turtle made out of tire rims. Everyone had a great time!!!





Raquel A, Trisha L and Destiny S traveled to Wahpeton for an overnight mini vacation. They had fun swimming and visited the Wahpeton Zoo before coming home. Trisha went with her aunt Linda to the Medora Musical.





Robert L attended the “Campout” held at Lakewood Park Bible Camp August 22nd and 23rd. The event was sponsored by REM ND out of Devils Lake. Robert had a great time listening to music, playing games and meeting new people. Robert also took a side trip to Spirit Lake Casino before heading home. Robert stated he had a “grand time”. 





Robert L celebrated his “30th Birthday” with a surprise party held at Choice Financial Community Room. Robert’s friends from work attended the party. Sandwiches, salads, cupcakes, cake and ice cream were provided. Robert received a lot of great gifts and thanked all those in attendance.





SEPTEMBER


Eric O and Leroy G, representing the AKTION club, helped set up the concessions stand prior to the football game held September 4th.





Robert L has joined the Westwood Park Theatre Arts play: The Christmas Carol. The play has been set for November 13th at 2pm at Collette Auditorium on the Developmental Center Campus. Robert is playing the part of Mr. Applegate. Practice sessions are being held in September.
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FROM THE DESK OF OUR STATE DIRECTOR:








GRAFTON CONT…


Robert L, representing the AKTION club, helped sell raffle tickets at the Home football game held on September 11th. Robert did an awesome job selling 16 tickets at the game. Raffle tickets being sold go towards helping local children and assisting with college scholarships. The prize is 2 $500 prizes in GRAFTON BUCKS.





September 13th through the 19th was recognized as Direct Support Professional or DSP Week. In recognition of all the DSP’s we currently employee we had a week’s worth of opportunities for them to participate. Three drawings for Grafton/Langdon Bucks were held on September 14th with Joanna Salazar, Lynette Knutson and Cindy Restad drawn as the lucky winners. Candy appreciation bags were also given to all employees on this day. On Tuesday September 15th an Employee Appreciation Barbecue was held at the Summit group home. Hamburgers, hot dogs, chips, pickles and pop were provided. On Wednesday September 16th, more Grafton/Langdon Bucks were given away with Carrie Lizakowski, Debbie Prien and Amy Manthei being drawn as the winners. Thursday September 17th was a cake and coffee reception at the main office. The finale on Friday September 18th was an overnight stay at the Canada Inns in Grand Forks. The lucky winner of that prize was Tambra Kitchens. Congratulations again to everyone who participated. We thank you for all the hard work you put forth each and every day!





The Sunshine Committee


The Sunshine Committee recognized the following employees as “Employee of the Month”. For the month of July were Don Timian, who works in ISLA; Cathy Gordon, who works at the Manvel home and Michael Wood, who works at the Summit home. Employees recognized in the month of August were Joe Peltier, who worked in ISLA; Robert Beavers, who works at the Manvel home and Linda Enget, who works at the Summit home. For the month of September were Roy Olivarez, who works in ISLA; Danielle Rosemore, who works at the Manvel home; and Charlotte Saenz, who works at the Summit home. Each employee receives a cupcake, balloon, along with their photo taken, and recognition on the Employee of the Month board located at the main office. Congratulations to all the nominees!





WELCOME WAGON: We would like to take this opportunity to Welcome to the Company, newly employed Direct Service Professionals. Steve Wiebelhaus, hired on 7/6/09, works in ISLA; Brittney Ekholm, hired 7/7/09, works in Family Supports; Don Windingland, hired 8/27/09, works in ISLA; Leah Gravelin, hired 8/27/09, works at the Manvel group home, Corey Weatherspoon, hired 9/9/09, works in ISLA; and Michelle Denault, hired 9/22/09, works in ISLA. A heartfelt welcome to everyone!








	 








UPCOMING STATE EVENTS


Each town will hold a safety fair in place of their All Town meeting for October.  


Minot


Location – Main Office


Date – Tuesday, October 13, 2009


Times – 9:30a – 11:30a   &    4:30p – 6:30p








Grafton


Location – Choice Financial Community Room


Date – Wednesday, October 14, 2009


Times – 10:00a – 12:30p   &    5:00p – 7:30p





Devils Lake


Location – Main Office – Dance Floor Room


Date – Tuesday, October 27, 2009


Time – 11:00a – 4:00p





Grand Forks


Location – Grand Forks Public Library (Tentative)


Date – Tuesday, October 20, 2009


Times – 10:00a – 12:00p   &    4:00p – 6:00p














DEVILS LAKE


For many of us summer is here and gone before you know it.  So like many people you need to take advantage of the warm sunny days and enjoy the long lazy days.  With that thought, many people try to jam all they can into three short months.  We are among that group that tries to get the most out of the summer.  The summer started with planning and organizing trips to Lake Metigoshe Camp and/or Park River Camp, where people were able to reconnect with friends/acquaintances with whom they hadn’t seen since last year’s camp adventure.  Those attending the camps participated in crafts, swimming, group activities, etc.  Many planned vacations were set in motion, like, Robert and his staff spent the day at the Peace Gardens, one of Robert’s favorite vacation spots.  Joe and his staff spent two days at the Minot State Fair and enjoyed the concerts and many of the fair attractions.  Steven, David, Joe and Clara went with Cathy and Mindy to the State Capitol in Bismarck, and then to the Falkirk Mines for a vacation trip.  Aaron went to Sioux City, IA for a professional wresting match with James.  Chuck flew to Oregon with his family to attend a family reunion.  Clara flew to California with Sundial tour group and some of the attractions she took in included Disney Land, a Medieval Show and trip to the beach.  Beverly and her staff went to the Minot zoo. Andrew and his dad attended the Sturgis Bike Rally in South Dakota. 





Several people attend the Day Support and vocational program at Lake Region Corporation, referred to as LRC.  This year during their awards ceremony Carla received recognition for 25 years of service, and Marie received recognition for 22 years of service.  





Delray, John, and Kurtis moved from an apartment to a house in October 2008.  They hosted an open house this summer and about 50 people attended.  Some of guests brought house warming gifts, which were greatly appreciated. 





We could not have asked for a better day to host our REM annual pot luck picnic.  There was over 150 people who attended and shared in the food, sun and fun.  It was nice to see and visit with the friends and family members.  We also met many new friends and family members.  Another annual event that occurred was our Camp Out at Lakewood Bible Camp.  Gary Elfman brought out his team of horses and we enjoyed wagon rides during the afternoon.  Some people took advantage of the beautiful weather and sunned themselves, while others enjoyed lawn games, golf cart rides, miniature golf, and shooting hoops, where others set out for hikes and walks.  There were plenty of board games, shuffle board, ping pong, air hockey, carpet ball, and movies for those who choose to stay indoors and enjoy the recreational center.  Supper consisted of barbeques, chips, bars, salad and drink.  There were munchies and pop/water offered throughout the day and popcorn at movie time.  If that was not enough food, we also held a bon fire and roasted marshmallows and some had s'mores. The evening came to an end with a dance. The camp out ended the next day with a breakfast catered by Lakewood Bible Camp.  One more event for those who dared to brave the cold weather was our golf tournament in New Rockford.  There were 40 people in attendance, some in shorts others with blankets and or jackets. Following a round of golf we had barbeques, pasta salad, chips, dessert and soda/water to energize us for the trip back to Devils Lake. By the way, I believe, Kelly and I had the most fun, we liked the golf carts a lot.  Even though Kelly indicated many times he wanted to drive I wasn’t giving up the driver’s seat, call me selfish.  I believe we all had fun.  





We are fortune to have so many employees who give so much of themselves for others.  Their caring ways are not just felt by those served, but recognized by those watching.  We celebrated National Direct Support Professional Week, September 13th through September 19th.  We served treats through out the week and held an appreciation dinner.  There were daily door drawings and a special prize at the end of the week.  We take our hats off to those so dedicated to helping other achieve their personal best; thank you.





We would like to say to Barb, “We are proud of you”.  Barb Orness was chosen North Dakota’s  Experience Works Champion of the Year.  This honor targets seniors or older persons with income guidelines. “Experience Works” has 657 people working in their program.  Sixty four percent of the people in this program have found jobs after completion. Barb works at the local senior center where she assists with meals, setting up for meals and clean up.  Barb is also an active member of Curves, where she has achieved personal success.  There is a chance that Barb could earn a spot in national competition and could win a trip to Washington, where she could dine with a Congressional delegation.  Barb also received a letter of congratulations from Kent Conrad, US Senator. 





We would like to welcome Jerry.  Jerry moved from Minot to Devils Lake and resides at 506.  Kristi is finally home; we missed her as much as she missed us.   





That is the latest happenings in Devils Lake with more to come in the following months.  We are planning a Safety Fair, which will be October 27, 2009, a large Halloween Party, we will partner with the ARC, LRC, and Community Options and we plan on hosting our annual “Holiday Party” sometime in December. 


	  








FROM THE DESK OF OUR STATE DIRECTOR:





H1N1 Flu Preparedness Plan


With the flu season fast approaching and an on-going concern about the spread of H1N1 flu, we have developed a preparedness plan and are completing training with all of our employees. Our plan covers H1N1 flu basics, symptoms, employee illness, client illness, supplies including personal protective equipment, food and emergency supplies, hand washing and use of alcohol gel.  If anyone would like a complete copy of the plan, please contact Brenda Niess at � HYPERLINK "mailto:brenda.niess@thementornetwork.com" ��brenda.niess@thementornetwork.com� or by phone at 701-839-6630 Ext 2012.  Here is a sample of what we included in the plan.





Taking Care of a Person Who Has H1N1 Flu in the Home


H1N1 flu can cause a wide range of symptoms, including fever, cough, sore throat, body aches, headaches, diarrhea, vomiting, chills and fatigue.  H1N1 flu can vary in severity.  Certain people are more apt to get serious symptoms.  These are people who have pre-existing conditions like asthma, heart disease, lung disease, cancer, liver or kidney disorders, multiple sclerosis, any autoimmune disease or diabetes and may be at greater risk for serious complications.  


 


People with H1N1 can be well cared for at home.  If the person you are supporting has any of the above pre-existing conditions, please call the primary physician for advice on how to provide care.





Generally, the following are guidelines for providing care:


Keep the ill person away from others.  It is best, when there is a fever present, and for 24 hours after the temperature has returned to normal, to have the ill person stay in his or her bedroom.


When staff goes into the room to provide assistance with close physical care, like bathing, tooth brushing or feeding, then staff should wear a mask, gown, gloves and goggles, if the ill person is able to tolerate this.   Be sure to remove personal protective equipment while in the room, and wash hands well immediately with soap and water after leaving the room. * 


When staff goes into the room to deliver food, magazines, change a TV channel or an activity that requires less close contact, then staff should wear mask and gloves, and immediately remove them upon leaving the room.  Staff should immediately wash hands. * 


Assist the person to get plenty of rest.


Offer lots of clear liquids to keep hydrated.  Offer water, broth, and sports drinks.


Provide tissues to cover sneezes and coughs and a waste basket for disposal of the tissues, and then assist the person to wash hands frequently, or use alcohol based hand sanitizer.  


Take and record the person’s temperature on a sheet, with a pen that stays in the room.  If the temperature is greater than 100.5F, and/or the ill person complains of pains or discomfort, acetaminophen or ibuprofen may be given according to the Standing Orders.  These orders must be signed by a physician.  


If it is necessary for the ill person to leave his bedroom, have him or her wear a mask, if tolerated.  


If possible, the ill person should use a separate bathroom.  


The ill person should not have visitors.  A phone call is safer than a visit. 





The following are guidelines for household cleaning, laundry and waste disposal:


Throw away tissues and other disposable items used by the ill person in the trash.  Staff must wash hands after touching any tissues or similar waste.


Keep surfaces, especially in the bathroom and bedroom clean using household disinfectant according to directions.  Use 10:1, water to alcohol in spray bottle as end cleaner.  Remember, flu virus can remain alive on hard surfaces for up to 8 hours.  


Linens, towels and clothing used by the ill person, should be laundered with regular laundry detergent, and dried in the dryer on hot setting. Wear gloves to gather and sort laundry.  Transport it to the washer in a covered container (ideally a garbage bag that can be disposed of.)  After loading the machine, wash hands well.  


Dishes and utensils ideally, should be washed in a dishwasher on hot setting.  Load the dishwasher wearing gloves.  After loading the dishwasher, remove gloves and wash hands.  Dishes can be safely washed by hands, wearing gloves, using very warm water and dish detergent. 








FROM THE DESK OF OUR STATE DIRECTOR  cont.:





Therap Services





I am very excited to announce that REM North Dakota was selected as a pilot site in The MENTOR Network to use Therap Services.  Therap Services, LLC. is a web-based service organization that provides an integrated solution for documentation and communication needs of agencies providing support to people with disabilities, especially developmental disabilities. It offers an easy and efficient alternative to the immense amount of paper work that is done manually by the care providers.


We have completed the basic data entry for each person in our services and will be working setting up staff access so we can begin to use Therap for incident reports, called General Event Reports (GER’s), and for daily progress notes called T-logs.  The training for managers occurred on September 29th and our plan is to begin using this in the group homes by mid October.  We are still working out the technicalities for apartment settings. Once people are comfortable in using Therap for these 2 functions, we will begin using it for health services and eventually our Person Center Service Planning process. 


We are very excited about the changes this will make. We expect to see operational and labor efficiencies resulting in more timely notification, tracking and follow-up. 

















The Council on Quality and Leadership (CQL)





CQL will in North Dakota on November 3, 4 and 5th as part of our 4 year accreditation process.  This time they will focus on Responsive Services and Community Life.  The process will start off with an Organizational Presentation. This will be in Minot and we are working to arrange an interactive system so people may not have to travel to participate. The focus of this presentation will be on how we demonstrate responsiveness and will have a Person Focus; Community Focus; Strategic Focus and an Accountability Focus.  This will be the time to share stories and highlights from the people we support, our employees, and community partners.  





In the afternoon we are planning a Community Assessment. This will be our opportunity to give a picture of our community connections, our vision for the future, to identify data we need to collect and talk about our plans to better connect REM ND to the communities we are in. 





There will also be an Accountability Systems meeting where the focus will be about Rights, Safety, Health, Incident Management, Quality Management, Financial and Legal/Risk Management. 


There will be two focus groups: 


Learning about people- this will be a group of 4 to 8 people involved in person-directed planning who will meet with CQL team members to discuss REM’s person directed planning culture and systems. 


Human Resources Systems- this will be 4-8 people involved in recruiting, hiring, training and development and evaluation, meeting to discuss our Human Resources culture and systems. 





CQL will also observe a Person Centered planning meeting and then meet with a person who directs their own services to discuss the documentation related to planning for their supports over the past year.  





On November 5th there will be a Wrap –up and Next Steps meeting. 





There will be lots of opportunities to participate in this process, so please let your Regional Director know you are interested so we can be sure we include you in the planning process and make sure we have arrangement s to get you where you need to be!  





FROM THE DESK OF OUR STATE DIRECTOR  cont.:





Person Centered Services Planning Process





The North Dakota Department of Human Services, DD Division has made some changes to the Medicaid waiver to be in compliance with the directions from the Center for Medicare & Medicaid Services (CMS).  One of the changing that you will see is a change in the process we use to develop the annual plans for each person in our services. The process we will use will be referred to as Person Centered Services Planning Process and the document will be the Person Centered Service Plan (PCSP).  This will still be developed by the Team and written in final form by our Program Specialists. It will then go to the Program Manager (formally DD Case Manager) for approval. Once it is approved the Program Specialist will be responsible to make changes and monitor the plan as we do now. These changes will go into effect on October 1, 2009.





An area of the plan that has been expanded is the risk assessment. The risk assessment not only identifies potential risks but has a plan to mitigate those risks and a backup plan for emergencies. Components of the mitigation plan will most likely become training objective or supports we have or will put in place.   The risk assessment will be completed by the Program Manger for anyone new coming into services. Upon admission to a licensed service provider (such as REM) or a move to a new environment the risk assessment will be updated to reflect any change in risks the person may have because of their new environment.  The risk assessment must also be updated annually in preparation for the PCSP meeting and discussed at the meeting.  The Risk assessment that we will be using is fairly comprehensive and was developed by a group of community service providers, DD Division, Protection and Advocacy, and Program Managers and will be used by all providers in North Dakota.  It has been decided that any one in Day program Services or Residential services will use the same risk assessment and there is a separate one for people who just have Family Support Service (respite) or Self-Directed services. 





While most people don’t like change, we are very excited about the process we will be using and believe it will create a more comprehensive plan and will improve the quality of life for the people we support at REM ND.




















Flu Shots





In response to a request by one of your co-workers, REM ND will reimburse you for 1/2 the cost of your general flu shot.  If your flu shot is covered under your health insurance, you are encouraged to use that health benefit to cover your costs.  If you don’t have insurance and need assistance, REM can reimburse you for part of the cost.   To be eligible, you must get your flu shot at a Thrifty White Drug Flu Shot Clinic.  


You will need to pay for the shot at White Drug


Get a receipt


Sign the receipt


Bring the receipt to your local REM office


Fill out an Employee Expense Report


REM will submit the expense report and receipt to our AP Department for reimbursement of 1/2 of the cost.  Flu vaccines received at other locations are not eligible for reimbursement.  Please check with your local Thrifty White Drug for dates of the clinics. REM does not require employees to get vaccinated and will not pay employees to attend the clinic.
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